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RULES FOR ELECTRIC SERVICE

RULE 1 - ELECTRIC SERVICE TARIFF

A. FILING AND INSPECTION

A copy of this tariff containing rules and rate schedules for all electric service supplied by PPL
Electric Utilities Corporation (“PPL Electric” or the “Company”) in the territory covered by this
tariff is on file with the Pennsylvania Public Utility Commission. A copy is available for inspection
in each Company office in the territory covered by this tariff where payment for service is
received. This tariff may be revised, amended, supplemented or otherwise changed from time-
to-time in accordance with the Tariff Regulations of the Pennsylvania Public Utility Commission.

B. SUPPLY OF ELECTRIC SERVICE

The supply of electric service includes distribution service and also may include basic utility
supply service.

(1) Basic Utility Supply Service

The supply of basic utility supply service referred to in these rules, rate schedules and in
contracts with customers means readiness and ability of the Company to provide electric capacity
and energy to:

(@) customers who do not have the opportunity to purchase electric capacity and
energy from their choice of electric generation suppliers;

(b) customers who have the opportunity to purchase electric capacity and energy
from their choice of electric generation suppliers, but do not choose an electric
generation supplier and continue to purchase electric capacity and energy from
the Company, operating as the electric distribution company and supplier of last
resort as provided in Section 2807 (E) (3) of the Customer Choice Act;

(© customers who contract with an electric generation supplier for electric capacity
and energy, but who do not receive delivery of such electric capacity and energy;
and

(d) customers who choose an electric generation supplier for electric capacity and
energy and subsequently purchase basic utility supply service from the Company,
operating as the electric distribution company and supplier of last resort as
provided for in Section 2807 (E) (3) of the Customer Choice Act.

Under (c) and (d) above, the Company will provide capacity and energy to returning customers
pursuant to the Rate Schedule, applicable riders, and agreements under which the customer
previously was served, and such service shall not be considered a new application for service for
purposes of Rate Schedule applicability.

(2) Distribution Service

The supply of distribution service referred to in these rules, rate schedules and in contracts with
customers means readiness and ability of the Company to provide distribution of electric capacity
and energy at the point of delivery sufficient to meet the needs of all electric generation suppliers’
customers on the Company’s system.
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RULE 1 - ELECTRIC SERVICE TARIFF (Continued)

C. RESPONSIBILITY

Every Company employee is responsible for applying the provisions of this tariff without unlawful
preference or advantage to any customer. No Company employee is authorized to modify any
provision of this tariff or to bind the Company by any promise or statement contrary thereto. No
promise of any Company employee is binding unless made in writing over the signature of a duly
authorized representative of Company. The failure by the Company to enforce any of the provisions
of this tariff, or standard practices thereunder, shall not be deemed a waiver of the Company's rights
to do so.
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